
Appendix B
Ref Function Measure Title

A1 ALL PPP Number of Freedom of Information (FoI) requests processed
A2 ALL PPP Number of Councillor/MP Enquiries responded to
CMG1 Case Management and 

Governance
Number of open PPP and Wokingam Investigations  (All)

CMG2 Case Management and 
Governance

Number of PPP and Wokingham Legal Actions Concluded

CMG3 Case Management and 
Governance

Number of new PPP and Wokingham RTA / RTRA prosecutions

CMG4 Case Management and 
Governance

Number of open PPP and Wokingham cases in the court system

CTS1 Community and TS Number of animal feed establishments inspected
CTS2 Community and TS Number of RTA / RTRA Checks
CTS3 Community and TS Amount of money recovered for victims of mass marketing scams
CTS4 Community and TS Number of mass marketing scams education events held
CTS5 Community and TS Number of community engagement patrols / events completed
CTS6 Community and TS Number of members in the Support with Confidence scheme
CTS7 Community and TS Number of service requests and trading standards consumer complaints
CTS8 Community and TS Number of door step crime incidents reported
CTS9 Community and TS Number of reported flytipping cases 
CTS10 Community and TS Amount of loss prevented or recovered as a result of Trading Standard 

interventions
CTS11 Community and TS Number of stray dogs collected
CTS12 Community and TS Number of stray dogs reunited with 7 days
CE1 Compliance and Enforcement Number of premises licensed under the Licensing Act 2003
CE2 Compliance and Enforcement Number of all other licenced premises where there are PPP regulatory controls 

CE3 Compliance and Enforcement Number of non-premise licences/consents issued 
CE4 Compliance and Enforcement Number of Temporary Event Notices (TENs) applications received
CE5 Compliance and Enforcement Number of licensed HMOs
CE6 Compliance and Enforcement Number of licensed caravan sites



Ref Function Measure Title
CE7 Compliance and Enforcement Number of taxis and private hires vehicles
CE8 Compliance and Enforcement Number of taxis and private hire drivers
CE9 Compliance and Enforcement Number of private hire operators
CE10 Compliance and Enforcement Number of NEW dual / private hire / school drivers 
P1 Programme Number of PPP and Wokingham businesses with a regulatory liability for PPP

P2 Programme Number of food establishments liable for food hygiene and food standards 
inspections 

P3 Programme Number of food hygiene and standards audit / inspections conducted
P4 Programme Number of Pollution Prevention and Control (PPC) premises
P5 Programme Number of private water supplies
P6 Programme Number of private water samples taken
P7 Programme Number of RIDDOR accidents for LA enforcement liability
P8 Programme Number of food samples taken (programmed and reactive)
P9 Programme Number of air quality monitoring sites
P10 Programme Number of HMO audits / inspections
P11 Programme Number of caravan site audits / inspections
P12 Programme Number of planning applications requiring consultation
P13 Programme Number of infectious disease notifications processed


